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T
here are no crossed wires at JMC
IT. There isn’t confusion about
who does what in the firm, with
staff giving a positive score of

79% for this question.
The company offers IT support and

develops software for clients across the
north of England. Staff are proud to
work for it (85%) and deservedly so —
the organisation is now making its fifth
consecutive appearance in our list.
Andrew Burgess, managing director,

has been with the Manchester
company for 18 years. This kind of
commitment isn’t rare. Thirty-four of
the 103 employees have worked for
the company for 10 years or more.
People feel their job is secure, giving
an 87% score, which ranks it eighth.
There is a sense of excitement about

JMC IT’s future (80%). People are kept
abreast of news and developments by
Burgess in quarterly meetings. They
feel he runs the firm on sound moral
principles (81%) and are inspired by
his leadership (77%).
Deadlines can be tight but this is all

the more reason for people to get
together and unwind. Clay-pigeon
shooting, climbing and gliding are just

some of the activities the social
committee has organised in the past
year. Stress generally isn’t a problem
and people feel a strong sense of
family in their teams (both 82%).
Colleagues go out of their way to be

helpful (87%, ranking the company
12th) and an 89% positive score
shows they really care for each other.

T
hese recruitment consultants are
not in the market to be recruited
themselves. Given a job offer
tomorrow, hardly any would

leave Hewitson Walker, with a 91%
positive score for this question
bettered by just five other SMEs.
The company is based in Welwyn

Garden City, Hertfordshire, with

another five UK sites, and is part of
the large Carlisle Group. Even so, the
67 staff feel a sense of family in their
teams (83%) and believe they can
make a difference in the organisation
(84%). Most people work as
consultants, finding candidates jobs in
accountancy and finance positions.
A total of 32 people joined in the

past 12 months and the firm has
steadily grown over the past two years.
It emphasises that it deals with
“people, not robots” and it is company
policy to give people the autonomy to
run their desks. There is no confusion
about who does what (83%), however.
Staff say their teams are fun (89%) and
that work gives them a buzz (80%).
Employees report that managers

express appreciation for a job well
done (83%), talk openly and honestly
to them (86%) and care for them as
individuals (88% — a top 10 score).
Nigel Lynn, managing director, has

walkabouts and people find him
inspiring (88%) and aren’t afraid to
voice concerns to management (83%).
Hewitson Walker gets lower relative

scores for giving something back (it
comes 97th overall for questions on

this topic), but it does sponsor some
lively events such as the Breakthrough
Charity Fashion show that employees
and clients all enjoy.

T
he economy can do somersaults
but employees at Oxera feel their
jobs are safe. These economics
consultants, who work with

governments, regulators and leading
companies, give the firm a top 10
positive score of 87% for their job
security.
The privately-owned business is

based in Oxford and staff feel it
supports its local community,
sponsoring one graduate student and
a lecture series at Oxford University.
It scores 72% overall for questions
on giving something back, with a
dedicated charities committee and a
Christmas card designed by a child
from Helen House hospice, one of the

good causes it helps. A “green team”
is currently organising a renewable
electricity supplier and recycling.
Staff praise the training and

development opportunities at Oxera,
giving the organisation 81% overall for
questions on personal growth.
Although it pays for professional
qualifications, giving people study
leave and other support, as well as
putting on activities for National Stress
Awareness day, it ranks in the bottom
20 for stress among its employees.
A third of the 78 employees earn

more than £45,000 a year and holiday
rises from 25 to 30 days with service.
Staff have performance- and
profit-related pay, subsidised gym

membership and a pitch provided for
weekly football matches.
The two managing directors of the

firm, Helen Jenkins and Luis Correia
da Silva, founded the business as
Oxford Economic Research Associates
Limited in 1982 and still aim to be
approachable. People agree the firm is
run on strong principles (82%) but
they don’t necessarily feel a strong
sense of family (only 67% positive —
the lowest score for this question
among the top 100 companies).
Work is stimulating (88%) and, on

the lighter side, people can bring their
partners to the winter party while the
summer event is a family affair,
complete with fairground stalls.

T
he 21st century must be the
solar century, according to this
renewable energy company.
Although the firm is not yet in

profit, staff feel sunny about the
company that has powered up the
Eden Project in Cornwall and the
CIS Tower in Manchester.
Solarcentury designs and supplies

solar technology for commercial and
residential buildings, and has installed
more than 500 large-scale projects
since it was founded in 1998.
The firm is based in London, with

two other sites, and has 92 employees,
typically sales staff. Four in 10 staff
earn more than £35,000 a year and
they have a flexible workplace. People

can wear their sunnies to work, with a
dress-down code, and they all work
flexitime and occasionally from home.
Staff can “buy” three extra days of
holiday and can carry over five of their
25-day allowance to the following
year. After five years, they get a paid
sabbatical, which some have used to
volunteer for the company charity,
SolarAid, in Africa, to which the firm
has donated £34,000. Solarcentury has
pledged to give 5% of pretax profits
when it moves into the black.
Staff agree the organisation makes

the world a better place, the 96%
positive score here is the second
highest. Everyone apart from the four
shareholders of the private firm is

eligible for performance- and
profit-related pay, private healthcare
including families, childcare vouchers,
a car allowance, non-contributory
pension and free gym membership.
Jeremy Leggett, chief executive and

founder, is an inspiration (89%) and
runs the firm on sound principles
(93%). Training programmes and
awaydays include a two-day retreat
each year. The management team,
named after the sun god Apollo, gives
a weekly update online. People think
the company has star quality. They
are excited about where it is going
(91%), feel they can make a valuable
contribution (89%) and say it does a
lot to preserve the environment (86%).

D
uring the past year Business
Environment has given more
than £40,000 to staff in the
form of rewards for going the

extra mile. Employees feel
appreciated by their managers and
are motivated to give their best every
day, with positive scores of 82% and
77% respectively.
The company, founded in 1994, is

the owner and provider of serviced
offices throughout southern England.
It caters for the needs of small,
medium-sized and large clients, and
the firm is just as keen to meet the
needs of its own staff. They feel fully
involved at work (80%) and
supported by their manager (82%).
Every month a different person

chairs a team meeting. Managers are
kept up to date with company news,
such as purchasing new buildings, so
they can pass on information to staff,
who appreciate their leaders talking
openly to them (86%). This clear
communication works both ways —

people feel comfortable raising
concerns with management, giving a
77% positive score for this question.
Tours of London, bowling and

group meals are among the outings
staff enjoy, especially since Business
Environment contributes up to £25
per head and, at each function, at
least one director likes letting down
their hair too. People like socialising

with colleagues and feel a sense of
family in their teams (81%), say they
are fun to work with and that
workmates care for each other (87%
and 86% respectively).
Summer at Business Environment

is celebrated with a family fun day
during which senior managers tear
themselves away from the candyfloss
and ice cream to meet staff to discuss

the business. People are excited
about the future (81%), feel their job
is secure (84%) and are proud to
work for the company (82%).
David Saul has been managing

director for 13 years. Employees have
faith in him (83%) and say he
inspires staff (77%). They also think
the company’s senior managers truly
live its values (80%).

1 Christians Against
Poverty 99.3 8

2 Solarcentury 95.8 28
3 Triodos Bank 94.6 38
4 St David's Foundation

Hospice Care 90.8 38
5 St Wilfrid's Hospice 90.5 30
6 Impact 89.9 15
7 Innocent 89.8 38
8 P3 89.5 9
9 Activa Healthcare 84.3 10
10 Clinton Devon Estates 82.9 17

n Making a
difference

1 Christians Against
Poverty 98.0 8

2= Nicoll Curtin 92.7 8
2= TBG London 92.7 13
4 Lane4 Management

Group 92.3 12
5 Pure Recruitment 92.2 12
6 Cobalt Recruitment 91.8 9
7 Brand Learning 91.5 12
8 Keltie 90.9 14
9 Mount Anvil 90.7 18
10 Activa Healthcare 90.3 10

n Inspired by
the boss

IT reseller

Management: 33% of senior
positions held by women

Health insurance: full cover
for staff, spouses and dependants

Jump in — the
job’s just lovely

Recruitment consultancy

Economics consultancy

Business services

Vehicle glass services

Holiday: 25+ days
leave for all staff

Maternity: at least 10
weeks’ leave on full pay

Long service: 40% of employees
with more than five years’ serviceKEY Pensions: final salary or non-

contributory or firms pay double

Public affairs consultancy
Insurance broker

Solar energy systems

T
here’s a subtle complexity, a hint
of spice and just a whiff of
brambles about this public affairs
consultancy, which has given

one member of staff £250 to spend on
a wine appreciation course.
PPS Group works with property and

development firms advising them on
how to engage with local politicians,
communities and the media. It also
knows the right sweeteners for its own
staff, with perks including this £250
personal training allowance which has
been spent on cookery, Pilates and
language courses. Based in London,
and four other locations, it tries to
encourage a “whole company” feeling
with a retreat every year. Last year, the
organisation put on a PPS Olympics.
The firm gets its best overall score

for the fair deal it offers its 53
employees, with a positive result of
78% overall. Almost half of staff earn
between £25,000 and £35,000 a year,
and people say they are happy with
pay and benefits (84%).
Holiday ranges from 23 to 25 days a

year, but everyone can also “buy” or
“sell” five days, in exchange for salary.
Most people have a car allowance, can
take part in the give-as-you-earn
scheme and, after six months, can join
a contributory pension. Under the
flexible benefits scheme, they can opt
to put as much as is legally permitted
towards a pension, or keep the cash.

The firm is flexible about work, with
some people job-sharing or working
part-time (including one board
director). Sabbaticals are available and
expectant mothers get the statutory
minimum, plus enhanced maternity
pay in the form of a return-to-work
bonus after six months of 10% of
annual salary. New fathers receive two
weeks’ leave on full pay.

People feel the firm’s support of
worthy causes isn’t driven by a desire
for good publicity (68%), and they
have paid time off to work for
charities, with the organisation
matching any money they raise.
Performance reviews take place

every six months and there is also
mentoring. People aren’t scared to
voice concerns to management (84%)

and Stephen Byfield, managing
director for 17 years, is not remote,
with his “tell all” approach to the
financial situation of the company.
Employees help to put together

statements of vision and values. As
well as being “expert guides” to their
clients, they “want to offer a friendly
and supportive workplace, and testing
and fascinating work”.

58

54

52

KEY

51

% score for making a positive
difference to the world

% score for being inspired
by the company's leader

P
eople at Belron, the world’s
largest dedicated vehicle glass
repair and replacement
company, have a smashing time

at work. They feel proud to belong to
the organisation (a positive score of
87%) and love working for it (82%).
With operations in 29 countries

across four continents, co-ordinated by
the head office in Surrey, a Belron
company replaces a piece of glass
somewhere in the world every four
seconds. It offers opportunities to work
overseas and people feel the job is
good for growth (83%). Everyone has
a personal development plan and is
trained through tailor-made courses.
People find this beneficial (72%) and
say the experience gained will be
useful for the future (83%). Staff
turnover is low at just 3%.
More than a third of employees take

home more than £55,000 a year and
people are happy with pay and
benefits (74%). Bonuses are based on
company, not individual, performance
so staff don’t feel stressed or under too
much pressure to concentrate (a 76%
positive response for both questions).
An 82% score shows that managers

regularly express their appreciation
when people do a good job. They are
excellent role models (73%) and listen
to staff (80%), who, in turn, appreciate
their open style (84%).
This transparency comes from the

top. Employees give Gary Lubner, the
chief executive, the thumbs-up, saying
he runs the organisation on sound
moral principles (83%) and that they
have great faith in him (89%). Senior
managers win their vote of confidence
too (86%). The workforce feel they
truly live the values of the company
(81%) and that the firm makes a
positive difference to the world (72%). 57

Oxera

Annual sales £9.2m

Staff numbers 103

Male/female ratio 70:30

Average age 40

Staff turnover 10%

Earning £35,000+ 33%

Typical job Technical

Annual sales Not disclosed

Staff numbers 78

Male/female ratio 69:31

Average age 33

Staff turnover 16%

Earning £35,000+ 47%

Typical job Economics consultant

Business
Environment

Annual sales £16m

Staff numbers 83

Male/female ratio 46:54

Average age 26

Staff turnover 31%

Earning £35,000+ 35%

Typical job Centre manager

Belron

Annual sales Not disclosed

Staff numbers 140

Male/female ratio 62:38

Average age 41

Staff turnover 3%

Earning £35,000+ 70%

Typical job Management consultant

Childcare: on-site nursery or
free nursery place or vouchers

Gym: on-site/subsidised
off-site or wellness programme

Share: Share options offered,
possibly to senior managers only

Charity: 10%+ employees do
charitable work in company time

53 PPS Group

Annual sales £5.2m

Staff numbers 53

Male/female ratio 47:53

Average age 28

Staff turnover 10%

Earning £35,000+ 45%

Typical job Account executive

55 Thomas Carroll
Group

Annual sales Not disclosed

Staff numbers 68

Male/female ratio 34:66

Average age 32

Staff turnover 4%

Earning £35,000+ 22%

Typical job Insurance broker

Solarcentury

Annual sales £13.9m

Staff numbers 92

Male/female ratio 66:34

Average age 33

Staff turnover 11%

Earning £35,000+ 40%

Typical job Sales

Page Page

On the slide: staff and their families
get a soaking at a Business
Environment family fun day

Splashing out: managing
director Stephen Byfield,
left, and Tom Wadsworth
race in the PPS Olympics

T
he only people who seem to
leave Thomas Carroll Group are
those who are going into
retirement. This Caerphilly-based

insurance broker makes its own staff
feel so well protected that they stay for
years. Two-thirds of the 68 employees
have been with the company for more
than five years and one-third for more
than 10.
People say the organisation offers a

relaxed workplace that is driven by
strong values (an 87% positive score)
rather than simply by concerns about
profits (84%).
Everyone has personal accident

cover, long-term sickness and
death-in-service benefits, and the
business promotes good health. It has
just built an on-site fitness suite and
staff are offered regular advice from a
health “guru” and a nutritionist. Free
fruit is available in the office and stress
management workshops and Indian
head massages ensure people don’t
suffer symptoms of stress (84%) or feel
too pressured to concentrate (79%).
John Moore, group chairman,
undertakes one-on-one meetings with
everyone and staff have a great deal of
faith in him (91%, a top 20 result).
The social committee organises

events such as separate ladies’ and
men’s trips out and, for a midsummer
visit to Tenby, the senior managers
were left behind to cover the phones.
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Hewitson Walker

Annual sales Not disclosed

Staff numbers 67

Male/female ratio 46:54

Average age 31

Staff turnover 18%

Earning £35,000+ 13%

Typical job Consultant

JMC IT
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Sponsored by Lloyds TSB
Commercial
Not content with being our best
company to work for, Christians
Against Poverty (CAP) also scoops
our leadership award in its debut
year. Matt Barlow, who became chief
executive of the national debt
counselling charity in 2006, is clear
about his role: “I care passionately
about what we do. I’ve got to pass
this passion on, to inspire people.”
Staff think he is doing just that,
giving him a 98% positive score.
Barlow runs the charity on sound
moral principles, with a nearly
unbeatable score of 99.5%.
Employees have a great deal of faith
in him (97%) and are excited about
the future of CAP (96%). Barlow and
other senior managers mingle with
staff and he gets to know new
employees over a meal at his house.

Sponsored by Best Companies Ltd
Nicoll Curtin knows that investing in
its 52 employees pays dividends,
and wins our special award this year
for training and development. The
recruitment consultancy, which
specialises in filling vacancies in
investment banking, has a training
budget of £15,000 a year. A top
score of 94% shows employees think
the experience they gain from their
job is valuable and that there are
opportunities to learn and grow,
another top score of 89%. People are
appointed a mentor from day one
and say the job is good for their own
growth (91%) and the training is of
great benefit to them (85%). They
find work stimulating (84%) and are
rarely bored (87%) by the job.

Sponsored by The Energy Project
P3 the social inclusion charity, our
Best Small Company to Work For in
2007, is this year named the best
company for wellbeing. People don’t
feel they are spending too much
time at work (79%) after weekly
hours for its 157 staff were reduced
from 37.5 to 36. Martin Kinsella, the
chief executive, knows his
Derbyshire-based staff deal with
difficult situations and so they have
access to a senior manager 24 hours
a day. People don’t feel taken
advantage of (84%) and are not
under too much pressure to perform
well (85%). P3, which also has a
wellness programme, pays into a
healthcare scheme for all employees,
who don’t need to contribute.

Sponsored by Wellness
International
You will never find joint managing
directors Timothy Rowe and Adam
Walker in the Cobalt Recruitment
offices on a weekend — they strongly
discourage long hours. Cobalt’s
people rank it top nationally for
work not interfering with their
responsibilities at home (90%) and
third overall for the happy balance of
their work and home lives (85%).
London-based Cobalt also allows
time off for doctor’s appointments,
moving house and the like so such
commitments do not eat into holiday
entitlement. Staff aren’t spending too
much time working (78%, ranking
the firm fourth) and give it another
top 10 score for not being exhausted
by their work (66%, seventh).

Sponsored by The Prince’s Trust
For the second consecutive year,
Innocent wins our award for giving
something back. In September 2007
it became the first company in the
world to put its drinks into 100%
recycled bottles, and its 91% score
for doing its bit for the environment
is bettered by just one other
organisation. Planes aren’t used to
transport its fruit and, wherever
possible, alternatives to fossil fuels
are employed. A generous 10% of
profits is given to charity and an
overall factor score of 83%, ranking
the firm second, shows staff
appreciate the commitment to giving
something back. Employees say that
the company makes a positive
difference to the world (90%).

Sponsored by Best Companies
Partnership
More than 70% of staff at Business
Environment have been rewarded in
the past year for going the extra
mile. It is now their turn to recognise
the company’s efforts, as it rises into
the middle reaches of our table,
having been unranked in 2007. Four
of the eight factor scores place the
firm in the top half of our list. A 20%
increase in the positive score from
45% to 65% for the Fair Deal factor
shows the 83 employees are happy
with their pay and perks. More than
a third take home at least £35,000 a
year. Management and leadership
also score well (81% and 80%
respectively). The fu teams have
gives the company its highest
positive score of 87% (74% in 2007),
and people love working here (81%).

Employees, as well as
those in debt, benefit
from the caring approach
of this year’s winner,
says Melanie Clayton

F
or the second successive year, a
charity is today named The Sun-
day Times Best Small Company to
Work For. Christians Against Pov-

erty (CAP) is indebted to its 123-strong
workforce for lifting it to top spot in our
2008 competition on its debut.
They ranked the Bradford-based debt

counselling service top in no fewer than
34 of the 66 questions in our exclusive
employee questionnaire, designed to
identify the best workplaces in Britain.
CAP finished outside of the top three on
just 10 questions, one of the most
dominant performances by a small or
medium-sized enterprise (SME) in the
five-year history of this list.
CAP triumphed in a year that has

seen the bar raised in terms of both the
quality and quantity of entrants. Aver-
age scores for seven of the eight areas —
or “factors” — of working life, the essen-
tial ingredients of the best workplaces,
are up on 2007 (with just the mean
score for the Leadership factor remain-
ing stable at 81.2%). The number of con-
testants, too, has soared with 513 SMEs
taking part, 165 more than last year.

Following in the footsteps of last
year’s best SME, P3 the social inclusion
charity — which remains in the top four
of the list — CAP further secures the rep-
utation of the third sector.
While analysis of the results shows it’s

not all good news working for a charity,
CAP demonstrates that strong leader-
ship is the key to a happy workforce. A
top score of 97% for the leadership fac-
tor — one of five in which it finishes top
— wins Matt Barlow, the chief executive,
our special award, see panel, right.
The full list of factors by which SMEs

are judged includes:
o Leadership: how employees feel
about the head of the company and
senior managers.
oWellbeing: how staff feel about
stress, pressure and the balance
between their work and home life.
oMy Manager: people’s feelings
towards their immediate boss and their
day-to-day managers.
oMy Team: people’s feelings about
their immediate colleagues.
o Fair Deal: how happy the workforce
is with pay and benefits.
oGiving Something Back: how much
companies are thought by their staff to
put back into society, and into environ-
mental protection.
oMyCompany: feelings about the com-
pany people work for as opposed to the
people they work with.
o Personal Growth: whether staff feel
challenged by their job, their skills are
being used, and if there is scope for
advancement.
The strong bond between employee

and employer that exists in the best
SMEs is evidenced by the My Company
factor taking over as top scorer this year,
at 82.5%, just ahead of My Team, which
returns an average positive score of
82.1% and was the top-ranking factor in
2007. The feelgood factor is evident else-
where, too, with significant gains seen
with Wellbeing, up 1.6% from 70.5% to

72.1%, and Personal Growth scoring
77.6%, up from 76.1%.
Such gains make it evenmore difficult

for companies to enter the top 100 list,
let alone become one of the top 10
SMEs to work for — where the year on
year gains in factor scores are even
more pronounced — indicating that the
very best SMEs are moving ahead of the
pack in every area.
Giving Something Back this year

shows the biggest factor increase, both
among the top 10 companies (up 5.3%)
and on the full SME list (a 2.8% rise).
Analysis of the data attributes this leap
to a general trend in society towards
greater benevolence — a reason for chari-
ties being so high on the list in 2008.
Three of the questions returning the

biggest average improvements relate to
concerns about impact on the commu-
nity and the environment. Employees
reporting that profit is not the only thing
driving the company now averages a
74.4% positive score (up 4.4% from
70% last year). Recognising that their
SME does its bit for the environment
gains all the best 100 small companies
an average score of 71% (up 3.8% from
67.2%), and believing it puts something
back into the community averages
64.7% (up from 61.1%).
As in previous years, there is not a

single question in 66 on which the
SMEs score worse than the mid-sized
companies. There remains a gulf
between the performance of the 100
Best Small Companies to Work For and
the 100 Best Companies to Work For.
The gap is at its widest on questions

to do with leadership where, on aver-
age, SMEs have positive scores 7.5%
higher than their mid-sized counter-
parts (81.2% against 73.7%). Of course,
it follows that the fewer people in a work-
place, the more visible and accessible
the leaders are likely to be.
This trend is borne out when

responses to individual questions, as
opposed to the broader factors, are ana-
lysed. The greater fraternity in SMEs is
at its most evident in the positive scores
for teams and departments working well
together, SMEs scoring 65.3% positive
here against 53.9%, a gap of 11.4% over
companies on the mid-sized list.
Leaders are more inspirational

(81.1% against 70.7%) and more of
them listen as well as talk (76.6%
against 67.3%).
The results would seemingly indicate

that employees in small companies are
generally happier, but are people work-
ing for charities the most content of all?
Not necessarily. A total of 29 charities

entered the SME contest, but just seven
made it onto this year’s list — a success
rate of 24.1%. This is broadly compara-
ble to the success rate of non-charity
applicants, where 25.1% of those enter-
ing made the top 100.
The greatest advantage those working

for charity enjoy is the belief that their
organisation makes a difference to the
world we live in. Charity staff return an
average positive score of 78.1% for this
question — a huge 19.9% higher than in
other SMEs.
There are significant downsides to life

in the third sector, however, with a lack

of job security top of the list. Employees
of charities have positive scores on aver-
age 5.7% lower than in other SMEs
(68.3% against 74%). They are also
much less excited about where their
organisation is going.
Dr Pete Bradon, research director for

Best Companies Ltd, the organisation
that conducts the research for the SME

list, explains: “It is hard to be excited
about the future of your charity if you
think you may not be part of it.”
Employees of charities also report sig-

nificantly higher levels of job-related
stress, with positive scores here 2.4%
lower on average (at 71.4% against
73.8%). “Where levels of dedication to
the job are very high, employees will
readily work longer hours,” says Bra-
don. “I believe employers have a moral
duty to protect very engaged employees
from damaging work practices.”
CAP leader Barlow confirms that peo-

ple working for charities can at times
feel they need to put in longer and trick-
ier days than elsewhere. “That stronger
sense of care can be stress-inducing.”
He also has another explanation —

there may be an expectation that a lower
salary than elsewhere means people
have plumped for a less stressful sort of
role, when this isn’t always the case.
While employees working for small

charities mainly feel that their leader is
running it on sound moral principles
(76.4% — 4.7% higher than in the non-
charity SMEs), they don’t necessarily
think senior managers live its values
(the 66.7% average score here is 3.4%
lower than in other SMEs). There can
seemingly be a mismatch between man-
agers trying to run a business and staff,
who think values are being forgotten.
So, employees of charities are not

immune from the same rules that apply
to the rest of business but, with charities
topping our SME list for the past two
years, it appears that they believe char-
ity does indeed begin at home.

Work does you good: employees
test out the yacht for the disabled
sponsored by Fairbairn Private Bank.
Right, a Sports & Spinal Clinics team
relaxes after a game of rounders

Christians Against
Poverty
Best for leadership

P3
Best for wellbeing

Business
Environment
Most improved

Helping people: Matt Barlow of CAP Good for the environment: Innocent

Welcome to the fifth
Sunday Times list of the
Best Small Companies to
Work For. This year’s
competition was our
biggest yet, with no fewer
than 513 companies
battling it out for a place
in the elite top 100, the
definitive guide to
workplace excellence for
small businesses.
The extra 165
organisations taking part
this year have driven
standards to new heights.
The opinions of 32,075
employees make the
survey’s findings hard to
dispute; the companies’
offer to staff hard to
resist. In every aspect
of our employee
questionnaire, small
businesses (of fewer than
250 employees) score
better than their larger
counterparts. Results for
bigger companies will be
published in The Sunday
Times 100 Best
Companies to Work For
supplement next week,
March 9, 2008.
Today we celebrate all
that is good about small
businesses. Their
contribution to the
economy is immense;
their achievements all the
more noteworthy for the
fact that they flow from
enlightened workplaces.
If you believe your
company has what it takes
to be one of the best, then
apply now to join us in
2009.

RICHARD CASEBY
Managing Editor
The Sunday Times

Special awards
for best practice

Nicoll Curtin
Best for training &
development

Cobalt Recruitment
Best for work &
home balance

Innocent
Best for giving
something back

Charity starts at home for top small company
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